University of South Florida

Scholar Commons
Administrative Unit Reports

Research Documents, Learning Compacts, and
Institutional Statistics

1-1-2018

Administrative Unit Report - Campus Recreation [Effective 2018]
University of South Florida St. Petersburg

Follow this and additional works at: https://scholarcommons.usf.edu/institutional_research_aur

Scholar Commons Citation
University of South Florida St. Petersburg, "Administrative Unit Report - Campus Recreation [Effective
2018]" (2018). Administrative Unit Reports. 28.
https://scholarcommons.usf.edu/institutional_research_aur/28

This Other is brought to you for free and open access by the Research Documents, Learning Compacts, and
Institutional Statistics at Scholar Commons. It has been accepted for inclusion in Administrative Unit Reports by an
authorized administrator of Scholar Commons. For more information, please contact scholarcommons@usf.edu.

AUR - Campus Recreation
AUR - Campus Recreation
Outcome/Objectives

Means of Assessment

Findings

Use of Findings

Campus Recreation - Disability
Etiquette Training - Campus
Recreation will increase the customer
service knowledge of the student
staff by providing Student with
Disability Etiquette Training
specifically geared towards Campus
Recreation usage.
Outcome/Objective Status:
Completed
Planned Assessment Year: 2018 2019

One-Time Activity - Campus
Recreation professional staff will
administer an online quiz following
the Student with Disability Etiquette
Training
* Criterion for Success: Campus
Recreation student staff will take
and pass the quiz with a score of
85% or higher before being allowed
to work. Any student who did not
score 85% was required to review
the presentation and complete the
quiz again. This was repeated until
the student scored at least 85%
* Person(s) Responsible: Al Gentilini

Reporting Period: 2018 - 2019
Conclusion: Meets Expectations
100% of student employees scored 85% on higher on the
quiz. (07/11/2019)
Analysis of Findings: Campus Recreation experienced great
feedback from this training. Student employees reported
they felt more comfortable and confident when
approaching or working with someone with a disability.
Moving forward, Campus Recreation will continue to make
this quiz a requirement for all new student employees.
Also, all student employees will be required to take this
quiz once a year.

Use of Findings: Campus
Recreation experienced great
feedback from this training.
Student employees reported they
felt more comfortable and
confident when approaching or
working with someone with a
disability. Moving forward,
Campus Recreation will continue
to make this quiz a requirement
for all new student employees.
Also, all student employees will be
required to take this quiz once a
year. (07/11/2019)

Campus Recreation - Fitness Center
participation by Freshmen - Campus
Recreation will increase the
participation of freshmen students
within the fitness center by
presenting to students within
Orientaion, Compass, and University
SUccess classes.
Outcome/Objective Status:
Completed
Planned Assessment Year: 2018 2019

Ongoing Activity - Student
participation will be tracked by using
the Fitness Center data management
system
* Criterion for Success: Freshmen
participation in the Fitness Center in
2018-2019 will be at least 10%
higher than the participation level in
2017 - 2018
* Person(s) Responsible: Al
Gentilitni

Reporting Period: 2018 - 2019
Conclusion: Exceeds Expectations
Freshman participation in the Fitness Center increased
39.8% in 2018 -2019 over the level of participation in 2017 2018. (07/11/2019)
Analysis of Findings: Participation levels also revealed that
Sophomore student participation increased by 222% over
2017 - 2018, and the level and Junior participation
increased by 11.3%. Since Freshmen students were
targeted, the Fitness Center is analyzing all marketing
efforts to determine the cause of these increases in order
to continue those efforts what were successful.

Use of Findings: Participation
levels also revealed that
Sophomore student participation
increased by 222% over 2017 2018, and the level and Junior
participation increased by 11.3%.
Since Freshmen students were
targeted, the Fitness Center is
analyzing all marketing efforts to
determine the cause of these
increases in order to continue
those efforts what were
successful. (07/11/2019)
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Findings

Use of Findings

Campus Recreation - Student
awareness of current services and
desire for new services - Campus
Recreation will assess opinions and
usage of current programs, facilities
and services, and will also ask what
students would like the department
to improve or implement to attract
more usage.
Outcome/Objective Status:
Completed
Planned Assessment Year: 2018 2019

One-Time Activity - The department
will electronically distribute a survey
to all USFSP students through the
department's access control
program, Fusion.
* Criterion for Success: 20% of
USFSP students will complete the
survey
* Person(s) Responsible: Al Gentilini

Reporting Period: 2018 - 2019
Conclusion: Did Not Meet Expectations
Only 5% of USFSP students completed the survey
(07/11/2019)
Analysis of Findings: Of the 5% of students who completed
the survey, 12.57% did not know when the services,
facilities, and programs were available, and 15.9% did not
know where the services, programs and facilities were
located. There were multiple responses on how to improve
the services, including:
- Adding indoor basketball courts
- Adding more multi-use rooms in the Fitness Center
- Updating the outdoor pool
- Adding a climbing wall
- Implementing a food service / juice bar

Use of Findings: With such a high
number of students with little
knowledge of the services,
programs and facilities that are
offered, we will focus our energy
and resources towards our
marketing efforts.before
implementing any new initiatives.
After one year, we will conduct
another survey to determine next
steps. (07/11/2019)
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